
Forward thinking
Straight talking

Gateley Privacy+
 
 
On-demand access to a trusted data protection expert 
who understands your organisation, helping you manage 
compliance, reduce risk and resolve privacy queries with 
confidence, without the worry of escalating legal costs.



Data protection compliance is an ongoing challenge for businesses of all sizes. Keeping 
pace with evolving legal requirements, managing risk and responding to day-to-day 
queries requires specialist expertise, but appointing a dedicated DPO is not always 
necessary or cost-effective.

Gateley Privacy+ provides a practical and affordable alternative, giving your 
organisation direct access to an experienced data protection specialist who 
understands your business and is available whenever you need support.

Through a flexible annual retainer, you benefit from a dedicated helpline for data 
protection queries, regulatory issues and compliance concerns, together with an 
annual data protection audit and review. We assess your policies, procedures and 
potential areas of risk, helping you identify improvements and maintain compliance.

With Gateley Privacy+, you gain more than access to expert advice. You gain a 
trusted extension of your team, helping you navigate data protection challenges with 
confidence, reduce compliance risk and focus on running your business.

Is Gateley Privacy+ the right solution for you?
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“Organisations can face fines of up to £17.5 million or 
4% of annual worldwide turnover for serious breaches of 

UK data protection law. 
Gateley Privacy+ reduces your risk by helping you 

remain compliant with data privacy laws. It also gives 
you access to a trusted expert who can help deal with any 

data protection issue your business may face.”

Gateley Privacy+ could be the solution you’re looking for.

Does your organisation collect, store or process personal data?

Does your organisation need access to specialist data protection 
expertise?

Are you confident your organisation is meeting  
its data protection obligations?



How it works?

Below we have provided examples of how Gateley Privacy+ could support your business. 
The scope of services and pricing listed below are included as an indication.

We understand no two businesses are alike, so we will work with you to put together a tailored scope of 
services and pricing solution that best meets the needs of your business.

Service What’s included Standard Premium Enterprise

Data protection helpline A named point of contact at Gateley to address all data protection related 
queries to. Queries can be raised by email or over the phone. The helpline 
covers straightforward queries which can be responded to within half an 
hour or less. 

For businesses with up 
to three data protection 
queries on average per 
month.

For businesses with up to six data 
protection queries on average per month.

For businesses with more than six data 
protection queries on average per month.

Introductory consultation An initial high level consultation, conducted within the first month of service 
commencement with us, to familiarise us with your business and current 
level of compliance and provide you with recommended action points for 
improvements.

Consultation via Teams 
(one hour).

Consultation via Teams (one hour)
Review of your existing documentation to 
identify any material potential changes or 
updates which may be necessary.

Full day audit exercise, including speaking to any 
relevant individuals within your organisation, 
reviewing your existing documentation and 
providing a report on your current compliance 
and any recommended improvement measures.

Annual review Following each anniversary of you signing up for the data protection helpline, 
we’ll assist you with a review of your data protection compliance, including 
considering any changes to your activities and any changes in law and 
guidance, and advising on any additional steps you might need to take to 
comply.

Consultation via Teams 
(one hour).

Consultation via Teams (one hour)
Review of your existing data protection 
compliance documentation to identify 
any material potential changes or updates 
which may be necessary.

Full day audit exercise, including speaking to any 
relevant individuals within your organisation, 
reviewing your existing data protection 
compliance documentation and providing a 
report on your current compliance and any 
recommended improvement measures.

Data subject access request 
(G/SAR) service

Access to our AI assisted DSAR service, including end-to-end support from 
initial response to advising on any complaints received, at a preferential rate.
Nb. The benefits here apply where you instruct us to undertake the DSAR 
review for you. Ad hoc queries about DSARs can be addressed under the data 
protection helpline where we can respond within the allotted time period.

£250 credit to be applied 
to the first DSAR that we 
assist you with in each 
year of your membership.

£250 credit to be applied to each of the 
first three DSARs that we assist you with in 
each year of your membership.

Bespoke offer depending on your requirements.

Data protection template 
documents

Access to our standard data protection template documents, such as record 
of processing activities, legitimate interests assessment, data protection 
impact assessment, etc, with any new or materially updated documents sent 
to you on release.

Included. Included. Included.

Training Annual training for your employees, presented by a member of our specialist 
data protection team.

Available at an additional 
charge.

One training session per year for up to 50 
employees. Session duration up to one 
hour, with optional Q&A section. Choose 
from either a general overview of data 
protection law or various more specific 
topics.

One training session per year for unlimited 
employees. Session duration up to two hours, 
including optional Q&A section. Choose from a 
range of standard sessions, or we can customise 
a session to your requirements.

Cost (excluding VAT) £4,950 per year  
(less than £415 per month)

£8,950 per year  
(less than £750 per month)

Bespoke cost to be agreed based on 
requirements
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